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Features coverage of the service systems lifecycle, including service marketing, engineering, delivery,
quality control, management, and sustainment

Featuring an innovative and holistic approach, Service Science: The Foundations of Service Engineering and
Management provides a new perspective of service research and practice. The book presents a practical
approach to the service systems lifecycle framework, which aids in understanding and capturing market
trends; analyzing the design and engineering of service products and delivery networks; executing service
operations; and controlling and managing the service lifecycles for competitive advantage.

Utilizing a combined theoretical and practical approach to discuss service science, Service Science: The
Foundations of Service Engineering and Management also features:

Case studies to illustrate how the presented theories and design principles are applied in practice to the●

definitions of fundamental service laws, including service interaction and socio-technical natures
Computational thinking and system modeling such as abstraction, digitalization, holistic perspectives, and●

analytics
Plentiful examples of service organizations such as automobile after-sale services, global project●

management networks, and express delivery services
An interdisciplinary emphasis that includes integrated approaches from the fields of mathematics,●

engineering, industrial engineering, business, operations research, and management science
A detailed analysis of the key concepts and body of knowledge for readers to master the foundations of●

service management

Service Science: The Foundations of Service Engineering and Management is an ideal reference for
practitioners in the contemporary service engineering and management field as well as researchers in applied
mathematics, statistics, business/management science, operations research, industrial engineering, and
economics. The book is also appropriate as a text for upper-undergraduate and graduate-level courses in
industrial engineering, operations research, and management science as well as MBA students studying
service management.
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From reader reviews:

Rudy Lapan:

As people who live in the actual modest era should be change about what going on or data even knowledge
to make these individuals keep up with the era which can be always change and advance. Some of you
maybe will certainly update themselves by reading books. It is a good choice in your case but the problems
coming to you is you don't know what kind you should start with. This Service Science: The Foundations of
Service Engineering and Management is our recommendation to help you keep up with the world. Why,
since this book serves what you want and need in this era.

Leona Tidwell:

The actual book Service Science: The Foundations of Service Engineering and Management will bring one
to the new experience of reading a book. The author style to clarify the idea is very unique. When you try to
find new book to study, this book very appropriate to you. The book Service Science: The Foundations of
Service Engineering and Management is much recommended to you to see. You can also get the e-book
from the official web site, so you can more readily to read the book.

Robert Baxter:

This Service Science: The Foundations of Service Engineering and Management is brand new way for you
who has intense curiosity to look for some information because it relief your hunger of information. Getting
deeper you upon it getting knowledge more you know otherwise you who still having small amount of digest
in reading this Service Science: The Foundations of Service Engineering and Management can be the light
food for yourself because the information inside this book is easy to get simply by anyone. These books
produce itself in the form that is certainly reachable by anyone, yes I mean in the e-book web form. People
who think that in guide form make them feel tired even dizzy this publication is the answer. So you cannot
find any in reading a book especially this one. You can find what you are looking for. It should be here for
you. So , don't miss that! Just read this e-book style for your better life along with knowledge.

Christopher Gonzalez:

Don't be worry in case you are afraid that this book will probably filled the space in your house, you may
have it in e-book way, more simple and reachable. This particular Service Science: The Foundations of
Service Engineering and Management can give you a lot of friends because by you checking out this one
book you have thing that they don't and make a person more like an interesting person. This particular book
can be one of a step for you to get success. This book offer you information that probably your friend doesn't
realize, by knowing more than different make you to be great folks. So , why hesitate? We need to have
Service Science: The Foundations of Service Engineering and Management.
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