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Bring Disney-level customer experience to your organization with insider guidance

The Experience is a unique guide to mastering the art of customer service and service relationships, based on
the principles employed at the renowned leader in customer experience — the Walt Disney Company. Co-
Author Bruce Loeffler spent ten years at Disney World overseeing service excellence, and has partnered with
Brian T. Church in this book, to show you how to bring that same level of care and value to your own
organization. Based on the I. C.A.R.E. model, the five principles — Impression, Connection, Attitude,
Response, and Exceptionals — give you a solid framework upon which to raise the level of your customer
experience. You will learn how to identify your customer service issues and what level of Experience you
are currently offering. You can then determine exactly what the "customer experience" should be for your
company, and the changes required to make it happen.

The Walt Disney Company is the most recognized name in the world for customer service. The "Disney
Experience" draws customers from all around the world,. This book describes what it takes to achieve that
level of Experience, and how any organization can do it with the right strategy and attention to detail. When
the Experience is enhanced, the opportunity arises to convert customers to ambassadors who will share their
Experience with others.

Find "the experience" and what it means to the Organization●

Learn the five levels of experience, and why most companies fail at it●

Identify service problems that face every company in the marketplace●

Utilize the Experience Quotient and apply the I. C.A.R.E. principles●

Learn how to convert customers to ambassadors who share their story with others●

Customers are the lifeblood of business. A great product offering isn't enough in today's marketplace, where
everyone's looking for an "experience.” Imagine the kind of value a Disney-level customer experience could
bring to your organization. The Experience is a guide to getting there, from an insider's perspective.
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From reader reviews:

Ismael Roop:

Now a day people who Living in the era just where everything reachable by connect with the internet and the
resources inside can be true or not involve people to be aware of each details they get. How many people to
be smart in getting any information nowadays? Of course the reply is reading a book. Looking at a book can
help men and women out of this uncertainty Information especially this The Experience: The 5 Principles of
Disney Service and Relationship Excellence book because book offers you rich facts and knowledge. Of
course the information in this book hundred % guarantees there is no doubt in it you may already know.

Jimmy Maiden:

Information is provisions for anyone to get better life, information today can get by anyone in everywhere.
The information can be a know-how or any news even an issue. What people must be consider while those
information which is inside former life are hard to be find than now is taking seriously which one would
work to believe or which one the particular resource are convinced. If you receive the unstable resource then
you obtain it as your main information we will see huge disadvantage for you. All those possibilities will not
happen throughout you if you take The Experience: The 5 Principles of Disney Service and Relationship
Excellence as your daily resource information.

Nancy Hunt:

A lot of people always spent all their free time to vacation or go to the outside with them family members or
their friend. Were you aware? Many a lot of people spent they free time just watching TV, or even playing
video games all day long. If you wish to try to find a new activity here is look different you can read a book.
It is really fun for you. If you enjoy the book you read you can spent all day long to reading a reserve. The
book The Experience: The 5 Principles of Disney Service and Relationship Excellence it is extremely good
to read. There are a lot of people that recommended this book. These folks were enjoying reading this book.
If you did not have enough space to deliver this book you can buy often the e-book. You can m0ore simply
to read this book from a smart phone. The price is not very costly but this book provides high quality.

Jamie Gregory:

People live in this new day of lifestyle always attempt to and must have the time or they will get lot of stress
from both day to day life and work. So , if we ask do people have spare time, we will say absolutely of
course. People is human not only a robot. Then we inquire again, what kind of activity do you have when the
spare time coming to you of course your answer will probably unlimited right. Then ever try this one,
reading publications. It can be your alternative within spending your spare time, often the book you have
read is The Experience: The 5 Principles of Disney Service and Relationship Excellence.
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