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This textbook, now in its second edition, continues to provide a thorough understanding of the concepts and
applications of IT strategy and management. The book gives an in-depth study of the information technology
as a strategic resource, the need for a strategic approach for its management, and the necessity of its
alignment with business strategy. It explains how to prepare an effective plan for the implementation of
information strategy. The book also describes how to evaluate the impact of IT on organizations and their
workforce, and how to measure returns on IT investment. It also covers recent developments in IT
management such as ITIL (Information Technology Infrastructure Library), IT service management, MOF
(Microsoft Operations Framework), COBIT, and standards such as ISO 20000 and B527001, which are
currently being practised by the industry but need more dissemination in the academic arena.
This well-structured and clearly written book is designed for the students of MBA, MCA, BE (IT) and other
graduate courses. In addition, IT Professionals who need to update their knowledge continuously for their
professional growth will also find the book quite handy.
What is New to This Edition :
• Contains an entirely a new chapter on Computer Ethics, Intellectual Property Rights and Cybercrime
• Incorporates two new cases on Indian Telecom IT: Dream IT, and MG Retail: A Case of Missing “e” in
Retail
• Provides multiple choice questions, with answers, for a better grasp of the concepts discussed
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From reader reviews:

David Smith:

Book is definitely written, printed, or highlighted for everything. You can know everything you want by a
reserve. Book has a different type. We all know that that book is important matter to bring us around the
world. Adjacent to that you can your reading ability was fluently. A guide IT STRATEGY AND
MANAGEMENT will make you to become smarter. You can feel considerably more confidence if you can
know about anything. But some of you think that open or reading some sort of book make you bored. It isn't
make you fun. Why they are often thought like that? Have you in search of best book or appropriate book
with you?

Michael Martin:

As people who live in typically the modest era should be upgrade about what going on or data even
knowledge to make these people keep up with the era and that is always change and advance. Some of you
maybe will probably update themselves by reading books. It is a good choice for you but the problems
coming to a person is you don't know what kind you should start with. This IT STRATEGY AND
MANAGEMENT is our recommendation to cause you to keep up with the world. Why, because this book
serves what you want and wish in this era.

Sean Mills:

Do you have something that you like such as book? The book lovers usually prefer to opt for book like
comic, limited story and the biggest one is novel. Now, why not attempting IT STRATEGY AND
MANAGEMENT that give your pleasure preference will be satisfied by reading this book. Reading behavior
all over the world can be said as the opportinity for people to know world far better then how they react to
the world. It can't be said constantly that reading practice only for the geeky person but for all of you who
wants to be success person. So , for all of you who want to start looking at as your good habit, you may pick
IT STRATEGY AND MANAGEMENT become your current starter.

James Stevens:

What is your hobby? Have you heard that question when you got scholars? We believe that that query was
given by teacher on their students. Many kinds of hobby, Every person has different hobby. So you know
that little person such as reading or as studying become their hobby. You need to understand that reading is
very important along with book as to be the matter. Book is important thing to include you knowledge,
except your own teacher or lecturer. You find good news or update concerning something by book. Many
kinds of books that can you choose to adopt be your object. One of them is this IT STRATEGY AND
MANAGEMENT.
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