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Whether it's managing people, taking care of others or working collaboratively in ateam, so much of what
people do in the workplace is dependent on their ability to work effectively with others.

Now in itsfourth edition People Skills provides an up-to-date guide to the knowledge and skills required for
working successfully with people. Written with the accessibility and practical application for which Neil
Thompson is renowned, this book iswritten for people at all levels. Whether you're a social worker, nurse,
youth worker, a manager or supervisor, or in any role that involves working with people and their problems,
this book will help you to develop your skills and improve your effectiveness.

Divided in to three key areas of people skills devel opment:

* Part | highlights the importance of personal effectiveness; it draws on the key personal skillsthat are
essential to working with people. Thisincludes time management, stress management, being creative and
building resilience.

« Part |1 explores core interaction skills; it begins by looking at the diversity of the people we interact with
and goes on to equip readers with core communication skills, including verbal, nonverbal and written. It also
addresses complex tasks, such as managing conflict appropriately and successful interviewing.

« Part I11 outlines the skills of intervention; it focuses on looking at what needs to be done and the necessary
steps to make it happen. From devel oping anti-discriminatory practice to decision making and reflective

practice, it focuses on problem-solving skills in the workplace.

Packed with engaging features, each chapter includes practice focus boxes that help connect theory with
real-life practice and exercises that stimulate and challenge the reader.
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From reader reviews:
Pearlie Henry:

Spent afree time to be fun activity to try and do! A lot of people spent their sparetime with their family, or
their very own friends. Usually they carrying out activity like watching television, likely to beach, or picnic
in the park. They actually doing ditto every week. Do you feel it? Do you wish to something different to fill
your free time/ holiday? Might be reading a book may be option to fill your free of charge time/ holiday. The
first thing that you'll ask may be what kinds of guide that you should read. If you want to try out look for
book, may be the publication untitled People Skills can be good book to read. May be it might be best
activity to you.

David McClure;

Y our reading 6th sense will not betray anyone, why because this People Skills publication written by well-
known writer whose to say well how to make book that could be understand by anyone who all read the
book. Written throughout good manner for you, still dripping wet every ideas and writing skill only for
eliminate your current hunger then you still uncertainty People Skills as good book not simply by the cover
but also through the content. Thisis one e-book that can break don't assess book by its cover, so do you still
needing a different sixth sense to pick this particular!? Oh come on your looking at sixth sense already told
you so why you have to listening to an additional sixth sense.

Jeff Cunningham:

Guide is one of source of expertise. We can add our information from it. Not only for students but
additionally native or citizen want book to know the update information of year to year. As we know those
publications have many advantages. Beside most of us add our knowledge, could also bring us to around the
world. From the book People Skills we can acquire more advantage. Don't you to be creative people? To get
creative person must love to read a book. Simply choose the best book that suited with your aim. Don't
become doubt to change your life with that book People Skills. Y ou can more inviting than now.

Clarence Williams:

Reading a publication make you to get more knowledge from that. Y ou can take knowledge and information
from your book. Book is created or printed or created from each source in which filled update of news.
Within this modern eralike right now, many ways to get information are available for a person. From media
social including newspaper, magazines, science e-book, encyclopedia, reference book, fresh and comic. You
can add your understanding by that book. Are you ready to spend your spare time to open your book? Or just
in search of the People Skills when you essential it?
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