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Conquer ServiceNow by getting to grips with the power behind the platform

About This Book

Dig into the foundations of the ServiceNow platform and build powerful custom applications ●

Design feature-rich, responsive, automated workflow systems ●

Leverage the vast capabilities of ServiceNow to super-power your business ●

Who This Book Is For

This book is intended for those who are familiar with web technologies such as JavaScript. We start from the
computing fundamentals to understand how ServiceNow is architected, working from the ground up to really
leverage the full capabilities of the platform.

What You Will Learn

Dig into the foundations of the ServiceNow platform and build powerful custom applications●

Design feature-rich, responsive, automated workflow systems●

Leverage the vast capabilities of ServiceNow to super-power your business●

Design powerful data-driven applications●

Control information flow and apply business logic with Business Rules●

Write efficient and effective client-side JavaScript●

Explore the working of the Task table●

Integrate and exchange data with people and systems●

Create and secure your systems with proper access control●

Discover and automate other IT systems●

In Detail

This book will help you to understand the fundamentals behind the ServiceNow platform. Throughout the
book, we develop a simple example application that is designed to highlight the key capabilities of
ServiceNow.

In the initial chapters, we build our foundations, walking through the data model, exploring how to write
effective code to implement business logic, and avoiding the pitfalls that come with flexibility and choice in
client-side scripting.

Then, we explore the Task table, a powerful kick-start to any application. To head off potential problems, we
look at debugging and diagnosis techniques. And finally, we think about automation and orchestration—how
ServiceNow can help control the rest of your IT environment. Packed with hints, tips, and examples, this
book helps you to master ServiceNow quickly and efficiently.
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From reader reviews:

Jeff Jaco:

Book is to be different for each grade. Book for children right up until adult are different content. As we
know that book is very important normally. The book Mastering ServiceNow was making you to know about
other expertise and of course you can take more information. It is quite advantages for you. The guide
Mastering ServiceNow is not only giving you far more new information but also being your friend when you
feel bored. You can spend your spend time to read your guide. Try to make relationship with the book
Mastering ServiceNow. You never experience lose out for everything when you read some books.

Nancy Lord:

The e-book untitled Mastering ServiceNow is the guide that recommended to you to study. You can see the
quality of the publication content that will be shown to anyone. The language that author use to explained
their way of doing something is easily to understand. The article author was did a lot of exploration when
write the book, to ensure the information that they share for your requirements is absolutely accurate. You
also could possibly get the e-book of Mastering ServiceNow from the publisher to make you far more enjoy
free time.

Joshua Cameron:

People live in this new time of lifestyle always try and and must have the time or they will get lots of stress
from both everyday life and work. So , once we ask do people have spare time, we will say absolutely
without a doubt. People is human not only a robot. Then we question again, what kind of activity are there
when the spare time coming to you of course your answer will probably unlimited right. Then do you ever
try this one, reading textbooks. It can be your alternative with spending your spare time, the particular book
you have read is actually Mastering ServiceNow.

Annette Spafford:

In this time globalization it is important to someone to acquire information. The information will make
professionals understand the condition of the world. The condition of the world makes the information better
to share. You can find a lot of referrals to get information example: internet, newspapers, book, and soon.
You will observe that now, a lot of publisher in which print many kinds of book. The particular book that
recommended to you personally is Mastering ServiceNow this reserve consist a lot of the information from
the condition of this world now. This kind of book was represented how do the world has grown up. The
vocabulary styles that writer require to explain it is easy to understand. Typically the writer made some
research when he makes this book. Here is why this book suited all of you.
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